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CheckFree RXP Training

CheckFree RXP User Interface: Product Features

Objectives
After completing this course, you will be able to:

1 Understand the product features and functionality of
CheckFree RXP

T Practice utilizing CheckFree RXP to set up billers,
enroll for electronic bills, and enable automatic
payments

1 Familiarize yourself with some of the Value-added
features of CheckFree RXP

1 Become comfortable enough with the product to walk
a subscriber through the Online Bill Pay experience

Fiserv, Inc.
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Signing in to CheckFree RXP

To begin using CheckFree RXP, subscribers must first sign
in. Signing in provides an added level of security for their
service.

Subscribers must sign in again if they are not active in
CheckFree RXP for a set period (usually 10 minutes).
Automatic sign out helps protect personal and payment
information if they are called away from their computer.

Welcome to CheckFree Web

User Name: Forgotyour user name or password?
Need help sighing in?
Rasaword; | Questions about CheckFree Web ?

Enroll Me I Security & Privacy

QO G

Security & Privacy Terms & Conditions

Copyright© CheckFree Corp, 2005. All rights reserved.




CheckFree RXP Training

Forgotten User Name or Password

As part of the verification
process, subscribers are
asked for the last four digits
of their social security
number and the last four
characters (alphanumeric or
special characters) of an
account from which they pay
bills. This verification
ensures that others cannot
easily change their password
and sign in to CheckFree
RXP.

The password must be
between six and eight
characters (letters or
numbers, no spaces). We
recommend a combination of
letters and numbers for
security reasons. Choose a
password that others cannot
easily guess, and do not
share your password with
anyone.

Subscribers who have forgotten their user name will need to
contact Customer Service.

Subscribers who have forgotten their password will have the
ability to reset their password online by clicking the Forgot
your user name or password?

To reset the password, subscribers will need to perform the
following steps:

1. Enter the User Name, First Name, and Last Name on the
Reset My Password page.

Ifyou've forgotten your user name: Call 888-2132-8342 and ask customer service to tell vou your user name:
Ifyou've forgotten your passwaord: Please type your user name, first and last name, and then click Continue.
User Name

First Name

Last Name

Continue | Cancel

2. Answer the following questions to verify identity.

Please provide the fallowing infarmation o we can confirm your identity before vou create a new password. Click Continue
wihen you are finished.

What is the secret word you specified when
you enrolled?

Last 4 digits of Social Security Nuimber
(For primary account user)

Last 4 characters of Account Number
{Account you pay bills from)

Continue | Cancel

3. Enter the new password, confirm the new password, and
then click Save Changes.

Please type a new password, retype the new password to confirm it, and then click Save Changes. Your password must be
hetween four and eight characters. It is case sensitive and can include any combination of letters and numbers (but no spaces).

Use your new password the nexttime you sign In to CheckFree Web .

New Password i

Confirm Password

Save Changes | Cancel

Fiserv, Inc. 3
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Quick Start Add Page

New subscribers to online bill pay will be presented with the
Quick Start Add page when they click on the Bill Pay tab or
log in for the first time.

Quick Start Add page increases the use of CheckFree RXP
by encouraging subscribers to add more billers by
recommending new payees based on their zip code or from
other payees they have added.

The Quick Start page displays six categories of billers:
1 Cable/satellite

Credit Cards

Loans

Telephone

Insurance

Other

= =4 4 A -

Welcome to Online Bill Pay!

Gt started paying your bills with this quick start featume!

® View many of the bils you can pay here 3¢t a glance
® Ouckly 83 your bills 8nd Stan paywng them
® Set up electionc bl defvery and rominders after you add the bl

Select 3 CAN0OM CHECIDON 10 S04 The DEIGIS YOU CAN 333 On IS PIDE o tails added.
Find the indoomaton you need 15 provade on 3 Bl or statement
N [ Cattarsatence = ) Creca Cara =
= Select the Casleiatelite checkBon Select Pe Creds Card chedbos
« 10 800 e Blis you can 309 10 300 e bils yOu Can 3dd
Hemave s Rifer Caledicy Eeamoce Dig Siar Calegory
. ] maurance e ) Loans £
. ' Saloct he NaUANce checksox allE e Loms chackdo
10 506 Me Bills you Can 804 10 340 e DS yOU CAN 33

Bamaove Tus Diter Caleniey Rempve B3 Sifler CMSQOE

] omar = [ Tempnone i3,
w Select e OMer checkbon Setect T Telephone chechbax
10 506 e DilE yOu Can 20a

10 S4% Ta DS yOU CBN 200

Bamave s Dier CaleD0cy BEemove Dia Siliee CMeqory

GO 10 Me Paement Caner
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A simple click in the checkbox next to the biller type provides
the subscriber a drop down list. This list displays all the
billers they can choose to add within that particular category
(i.e. Credit Card).

Welcome to Online Bill Pay!

Bamove is DL CARAACE DGR IDL3 DI CAGRCr

The subscriber is required to enter minimal information such
as their account number with that
code.

Once all the required information is entered, the biller is
added with a simple click of the Add button.

Once the subscriber has entered all the billers, they wish
from the Quick Start page, they can proceed to pay their
billers by clicking on the Go to the Payment Center link at
the bottom of the page.

Welcome to Online Bill Pay!

Hemove Nis DEAC CHEI0Y Bemoye Nis Dulles CMBQOCY

Otner (3] Teiepnice (3]
QD oo omerneanen Belect e Teleonons hecieos
1 See the bets you £an A0

e ook
10 806 Tve Bills you Can 233

Bemove Mia biler Caleqor Bemaye s Sulie: Cateqsty

G210 e Fasmant Center

Fiserv, Inc. 5
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Icons

The Payment Center page presents icons to help
distinguish the features the subscriber enabled for each of

their billers.
Icons Definition
Sign up for an electronic
GET version of their bill

BILL

Electronic bill activated

BILL

Waiting for bill
View new electronic bill
BILL
DUE
—
Automatic Payment
AUTO (recurring payment) enabled

PAY

Automatic Payment
AUTO GET (recurring payment) enabled;

PAY BILL Sign up for an electronic

version of their bill

Electronic Bill activated;
AUTO BILL Automatic Payment enabled
PAY
Vi Electronic Bill;
AUTO| BILL| | Auvtomaic Payment enabled
y
PAY| DUE
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Payment Center

The Payment Centerp a g e

serves

as a

the tasks of making payments and reviewing payment
history. The simplified user interface provides easy setup
and intuitive navigation for the subscriber.

fihubo,

| Payment Center VRER=

Bill History | Manage My Bills | Pay People | My Accounts | My Profile

Welcome Mindi Jones
Tuesday, Movember 09, 2010

View new message from customer service

Payment Center

N

View additional bill history by
clicking the Bill History tab

- =l View. Click. Dg 2
E = credit card S Y. = Reminders
[EX " -Bills.The easiest wa
Incurance Demo E-Bills.Th t way
[ _ 4 to pay your bills. LEARN MORE>>
+ — = -
[ Loans Bill Reminders LOlG
[E . .
[ Telepho _
. elephone Pending Payments ﬁ Pendlng
+
[ Utilities
Recent Payments E Payments
Biller Amount Pay Dame
Canyon Lak... $50.00 11701
52741
Bills B
MID -AMERI... 200.00 11101
ou can pay these bills from the following account. ’ ’ s
Payee
Groups fay From | Mindi's Checking "62987 v City Utili... $60.00 1015
Preferred Account eeseT
Adda Card Manage Cards Canyon Lak... $50.00 10/01
~52741
Add/Manage Groups
B —— WID -AMERL... $200.00 10/0
Sortable :;] utilities Total $560.00
bl“el" ||St -] Unassigned Billers ) . .
Biller Hame - Amount Pay Date View Bill Histo
ATET Bill BellSouth
“51212 $| | | | B
-3 i i .
geY gr;gago Tribune 5| | | | = Displays
B MID-AMERICAN HEATING & AR 5| | | BB 45 da}ys of
— bill history
Sunshine Daycare $| | | | l:l
BILL Test Biller 1
WA Jason's phone bill $| | | | EI
“jsson
GET Test Biller 10
__ “11111 $| || ||:|
Signh-up,
view and pay Make Make Payments
eBills Payments

Fiserv, Inc.
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Add a Bill page

The new subscriber is directed to the Add a Bill page to add
their first biller (company or person to pay).

Add a Bill
Quick Add a Company or Person to Pay

To start making payments, select the type of bill you want to add, and click Continue. If you have an account number for the hill,
select that option to ensure that your paymentis properly credited. More about who | can pay...

Who do you want to pay? () company
O Person

Quick Add

features Continue || Cancel
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Adding a Company with an Account Number

If the subscriber has a bill, statement, or invoice from the
company they want to pay, they can select this option. When
they select this option, they can either:

i Search for an address matched based on the
company6s name

M Enter all of the information needed to make their
payment : companyds name,
and your account number.

Add a Bill
‘Quick Add a Company or PersontoPay @]

and click Comtinue_ i you have an account nurmber for the bill

4. More aboutwho | can pay..

Who do you wantto pav? @ View Dema to learn mare

Search by
biller
name

arch, We'll try to find an add[:c\éss match far you.

Search

To find the company you want to add, enter the information and clic]

Biller Name
As it appears on bill

Option to Ifyou prefer.vou‘anww
enter all search | Cancel

biller info

If a match is found, the subscriber is prompted to enter their
account number along with biller zip code.

If a match cannot be located, the subscriber is prompted to
fill in all information for the biller.

Add a Bill

G--.n.-- st t———a “ﬁ

We found a match for American Express. Please enter the additional infermation for this company to ensure that your payment is
properly credited. Please ensure that all information entered matches your bill. Correct information ensures your payment is
processed appropriately.

Incorrect payment information may cause your payment to be posted late or not at all. This may resultin delayed processing, late
fees, finance charges, or senice disconnections.

Please ensure you have provided the account number. If necessary, please contact your biller to confirm your account
information.

Asterisks (*) indicate required information

* Biller Name AMerican Express

Hickname
What should | type?

* Account Number
\WWhst if | dort have sn scoount number?

* Confirm Account Number

Ifyou prefer, you can enter all the information for your bill.

Add Bill | Cancel

Fiserv, Inc. 9
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Adding a Person

If the subscriber would like to make a payment to an
individual (i.e. paperboy, etc.) they can do so by choosing
this option. When they select this option, they can either:

1T Search for the individual
on the indivi du.dflpdssiblgdonate

type a wireless or unlisted phone number.

1 Enter all of the information needed to make their
payment: payee6 S n a me
your account number.

,  preomecumbder, eind

Add a Bill
QuickAdd aCompany orPersontoPay @]

id, and click Continue_ |fyol have arraccount number for the bill,
ited. More aboutwho | can pay...

Who do you want to pay? View Demo to learn more

6s name
number

Search

number

Tofind the person you want to pay, enter the phone humber and click Segig®ve'll try to find a name and

Search by
biller phone

for you,

Phone Number  ( )
of person you want to pay
(XXX =X XXX KKK
Ifyou prefer, you can enter all the information for your hill.

biller info

/ Search | Cancel
Option to

enter all

Populated
biller info

The system will search publicly available phone listings and
try to find a name and address match. If a match is found,
the subscriber will see the name and address of the person
located.

If a match cannot be located, the subscriber can click the

search for another person link to start a new search. Option to

iew Bill Information’ [

Add a Bill epter aII
_— biller info

YWe found a match for 614-564-3000. Do you want to change the Information we found for this person?

CHECKFREE CORPORATION
6000 PERIMETER DR

DUBLIN, OH 43017
Add Bill [ Cancel

Ifthis is not the person you want to add, you can search for another person.

Search by biller
phone number
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Adding a Bill - Security Enhancements

An anti fraud email confirmation message will be sent to the
subscriber after a new biller is added to their bill pay
account.

The Add a Bill confirmation page will also display a message
letting the subscriber know that a confirmation email will be
sent.

Subject: You have a new biller in First Financial Online Bill Pay
Dear John Smith:
Because we care about your security, we are contacting you to confirm that you added a new biller

in First Financial Online Bill Pay

Biller. Joe's Lawn Care
Account. 45698
Date Added: 0B/06/2008

If you do not recognize this biller, please contact us immediately at 1-800-123-4567 If you did add
this biller, please disregard this message and do not reply

To protect your privacy, messages from First Financial will never ask you for any information
through e-mail that would uniguely identify you.

Please do not respond by e-mail to this message. E-mail replies to this message are routed to an
unmonitored mailbox.

Fiserv, Inc. 11
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E-bills

Signing up for Electronic Bills While Adding the New Biller
If the biller offers electronic bills and supports the early
activation option, the subscriber will be prompted when using
the Company option to active their electronic bill at the
same time.

Add a Bill
Add Information for a Company

@

wWe found & ratch for Chicage Trbune. Please enter the additional infarration for this cormpany to ensure that your payrment is
propetly credited

Asterisks (7 indicate required information

* Biller Name CHICAGO TRIBUNE

* Account Number | |
A= it appears on bill

* Confirm Account Number | |

Vvhere yvou would mail payinents

Setyour SHICAGO TRIBUNE kil delivered at the Payment Center. Electronic bills are free and can be canceled amytime.

2 Yes, | wantto receive electronic bills

» “rour bill will be delivered online and will no longer be delivered in the
- mail

[ 1 agree that
yau may share
Learn More my e-mai

Biller nfarmation address with
CHICAGO
TRIBUNE, and
they may send
me e-mail about
their services

2 No, thanks. I'll sign up |ater.

ITyou prefer, you can enter all the infarmation for your bill

Add Bill [ Cancel
When activating the e-Bill at the same time the biller is being
added, the subscriber willIBillreceive

mesSsage.

Add a Bill
Company Added (7]

Congratulations! You've just added CHICAGO TRIBUNE to RXP, and now you can pay the bill 3t the Payment Center,
‘ou've successiully signed up for electronic bills. Here's what to expect next:

= [tcan take one or two billing cycles fo receive your first bill online. In the meantime, you'll receive your bills in the mail.

BILL
» When your bill arrives, the bill due icon DUE appears nexd to CHICAGO TRIBUNE in the Payment Center.
= You'll receive an e-mail notification when your bill is due.

Add Another Bill | Finished |




CheckFree RXP Training

When using the other Quick Add Biller options, the

subscriber is prompted to sign up after they have added the
biller.

If the subscriber does not wish to sign up at this time, they
can do so later from either Manage Your Bills or the
Payment Center via the Payment Assistant.

Add a Bill

*ou'we just added Test Biller 10 to GheckFree Web , and we've saved your information. For security reasons, we'll send an e-mail
confirmation to mjones@myisp.com

¥ou cah sigh up ta receive an electronic wersion of your bill, which is also called an e-bill, through CheckFree Web

TestBiller 10 e can send payments elactronically to this biller, which
*3TEA5 makes the delivery of yaur payments faster.
Address on File

A\ AT

That’s it. ——

Get your bill delivered here!

Learn More »» (&=

Click Add Another Bill to add another company or person to pay, or click Finished to go to the Payment Center and pay vour bills.

Add Another Bill || Finished

Fiserv, Inc. 13
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Selected biller
will always
display at top

Information required
from biller.

Required information
will differ by billers.

Subscriber will be
able to change
Service Name and
Address so that it
mirrors their bill

Subscriber will
be able to see
complete list
with
thumbnails of
the billers they
pay through
bill pay that
can deliver
electronic bills.

List can
display up to
20 billers at a
time.

Have your bill delivered here, safely and securely. 2
~
. Sample Bill
Biller 10 Sign up now to have your Test Biller 10 bill
ﬁ Test Biller 10 delivered here! -
1
o Comtrol—See and pay bills when you want from —
wherever you are.
* Reminders—Get an e-mail for each new bill
* Security—Reduce the risk of your bills getting lost or
Up to 4 bills can be Siolen:
delivered here. « Convenience—VYiew and print past bills any time. = h &
Click below. oW
This is atest biller
% Foryour security, Test Biller 10 requires the following information for verification
®
i Home Phone Number
57891
Service Name and Address  Mindl  Jones
Change 123 Commerce St
(Chicago Tribune Aurora, IL 60504
B Chicago Tr
85214 [C] 1 agree that you may share my e-mail address with Test Biller 10, and they may
end me e-mail about their services
wus (& Send my Test Biller 10 bill here and stop delivering paper in the mail.

; C - More than 600 million pounds of paper are used to print bills in the U.S. each
City Utili year. Help reduce waste by stopping your paper bill. The environment will
256987 thank you.

Bill 10 I'wantto try it first, for 15 days, and | will decide later if | want to stop my paper
LU bill, Send ray bill both here and in the mail
Test Bille
11111
Submit |



CheckFree RXP Training

When the subscriber clicks the Submit button, a message is
displayed advising that the electronic bill request has been
submitted and what to expect next.

The subscriber can choose to activate another biller or click
the AX0 button to close out of t he

Have your bill delivered here, safely and securely. 2

Success! You've signed up to get your Test Biller 1 bill

i 1
Test Biller 1 delivered here!

Here's what to expect next:
*karla

# |t cantake one artwo billing cycles to receive your first hill here,
BILL
= When your bill arrives, the bill due icon \DUE ] appears nextto Test Biller 1 in
the Payment Center.
= You'll receive an e-mail notification of your hill statement at the address we
have on file: fpdtestina@omail.com. To update your e-mail address, 0o to by
One more bill can be Profile.
delivered here.

Up to 5 bills can be
delivered here.
Click below.

Ifyouweant to stop getting your Test Biller 1 hill here, go to Manage My Bills and

E select Test Biller 1.

ERIGAN)]

EXBRESS

& Finished
American E...

57891

Chicago Tr...
85214

B
aner v

When the subscriber returns to the Payment Center page,
the bill icon appears next to the biller just added.

The subscriber can click on this icon to see information

about the biller.
BILL

When the subscriber activates electronic bills for a biller,
they will not be able to activate automatic payment (for the
electronic bill) until the first electronic bill has arrived.

Fiserv, Inc. 15
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Signing up for Electronic Bills from the Payment Center

GET
If a biller displays the il icon, the biller is enabled to receive
electronic bills. The subscriber can initiate the sign up
process by either clicking the icon or clicking the link from

the Payment Assistant.

Clicking either option opens an application layer for the
subscriber to start the sign up process.

Features Biller Name -

GET

American Express
ot American Express

Val's Personal Card
"E7891

[] utilities
Features Biller Name -

Canvon Lake Water Supply
52741
esli City Utilities - Sprinafield

=— 56987
[-] Unassigned Billers

Amount Pay Date

sL__ 1 1=\

Amount Pay Date

sL__ 1 1=\
sL__ [ 1=

Amount Pay Date

Chicago Tribune Update
MNewspaper/Books
800-874-2863

Address on File

Pending Payments
You dont have any pending payments.

Recent Payments
02/05/10 $20.00

L 1 18]

eat re= Biller Name g
q BGET hicago Tribune
MID -AMERICAN HEATING & AIR

ConND

AUTD i
e Sunshine Daycare

TestBiller 1
Jason's phone bill
“jason
TestBiller 1
“karla
TestBiller 10

“76855

BILL
DUE

GET
BILL

BILL
DUE

GET| TestBiller 10
B 9119
BIlL

Test Biller 2

sL__ ][ 1=
sL__ 1 1=\

Secure. Convenient.
MNever miss a payment!

Get your bill

sL__ | |=

delivered
here!

sL__ 1L =
sL__ 1 1=\
sL__ 1 1=\
sL_ ][ 1=

Bill delivery is always free and can be
canceled anytime.
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Have your bill delivered here, safely and securely. 2
£
. ) Sample Bill
Biller 10 Sign up now to have your Test Biller 10 bill
i ]
Testiller 10 delivered here! =
*78987 o Control—See and pay bills when youwant from -
wherever you are. —
o Reminders—Get an e-mail for each new hill.
Upto 3 more bills can be » Security—Reduce the risk of yaur bills getting lost or
. . stolen.
fekvered ioro. CUCRBEIOW, o Convenience—View and print past hills anytime.
Biller 10 See how itworks
TestBille _ .
\0a7 This is a test biller,
Foryour security, Test Biller 10 requires the following information for verification.
Biller 10 Home Phone Number |
TestRille... ——
*59765 Service Name and Address John B Customer
Change 800 Gahle Ridge Dr.
Roswell, GA 30076
Biller 10
I_;%T?%LL [J I agree that you may share my e-mail address with Test Biller 10, and they may
- send me e-mail about their services.
() Send my Test Biller 10 bill here and stop delivering paper in the mail. v
When the subscriber closes the application layer, the
Payment Center remains open and any data entered
remains intact.
17

Fiserv, Inc.
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Ebill Trial Period

CheckFree RXP supports enhanced electronic bill
functionality and gives the subscriber the option to enroll in
an electronic bill trial period. Electronic bill trial period
capability is supported at a biller level.

The trial period allows the subscriber to sign up for electronic
bills without having to immediately turn off paper bills (for a
biller that normally requires paper suppression as part of the
electronic bill sign up process).

After a biller-specified period (generally 90 days), the
subscriber must elect to turn off paper bills or the electronic
bill feature will be automatically cancelled for that biller.

Supporting changes, such as displaying the amount of time
remaining in the electronic bill trial period and giving the
subscriber paper suppression functionality have also been
made.

*Visuals presented on next page
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Canyon Lake Water Supply $|:| l:l@ Payment Assistant

“52T41

B ELB;JTtiIities—S ringfield $|:| |:| | Test Biller 10 Update

Miscellaneous
[-] unassigned Billers. 614-564-33597

Features Biller Name - Amount Pay Date Address on File

GET i i

e o —
AT D -AMERICAN HEATING & AIR 5 Pending Payments

\EAE) COMND l:l I:I @ You don't have any pending payments.

You dont have any recently processed

. o . How do | pay this bill?
e-Bill trial period s =@

. N i ]
Payment ASSIStant l:l l:l ever miss a payment!

$| ” | | = = Get your bhill
(B TTii.tEEiIIeQ |:| R N — delivlered
ﬁ "I'Ts:-:stEillerat 5 | = here!
i :I'E?4sat2?|ller5 $|:| N
ﬁ Ww s Mot yet receiving bills where you pay them? Try

TestBiller 8 3

Bill| TestBillers itfirst, for 15 days, and decide later if you want
BUES Siiziz $|:| I:I @ to stop paper bills.

— *Ti7ab

Have your bill delivered here, safely and securely. @
~
This'is a test hiller, :
B i | | er 1 o Foryour security, Test Biller 10 requires the following information for verification.
TestBiller 10 ) )
*78934 Home Phone Number ‘ |

Service Name and Address John B Customer
Change 800 Gable Ridge Dr.

Up to 3 more bills can be Roswell, GA 30076

delivered here. Click below.

[ 1 agree thatyou may share my e-mail address with Test Biller 10, and they may

Biller 10 ) . )
” send me e-mail about their services,
TestBille...
78987
() Send my TestBiller 10 bill here and stop delivering paper in the mail.

Biller 10

TestBille... More than 600 million pounds of paper are used to ptint bills in the LS. each

*BA765 year. Help reduce waste by stopping your paper hill. The environment will

thank you.
Biller 10 () Iwantto ty it first, for 15 days, and | will decide later it want to stop my paper
_ . e bill. Send my bill both here and in the mail.

e-Bill trial period
promotion on e-Bill b
request screen v

Fiserv, Inc. 19
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Electronic Bill Incentive Messaging

The purpose of the electronic bill messaging is to encourage
the subscriber to sign up for electronic bills. The messages
displayed on the Payment Assistant will include one of four
themes that have shown to drive consumer awareness and
adoption of electronic bills:

1 Convenience
1 Security

9 Environmental
1

Financial



CheckFree RXP Training

Quick Biller Add Section of the Payment Center Page

The Quick BillerAdds ect i on

|l istdé of typical bi
very easy. It will display in an open view if the subscriber has

less than four billers.

Once they have four billers in their Payment Center, the
Quick Biller Add feature will automatically minimize. It will

provi des

|l er s

the user

n thei

return to an open view if the user deletes billers and has less

than four billers. The user can maximize and utilize this

section at any time in the future.

Using Quick Biller Add:

1. Click the + sign to expand the payee category and obtain

a list of payees

Click on the payee name to add

Enter the account number.

Some billers also require the user to enter their zip code

for further verification.

5. Click the Add Bill button

Welcome Thursd April
Thursday, Decembser 17, 2009

Payment Center

) To add more bilts:

(1) Select your bilers fom the groups on the
led

() Enber your account nurnber

X

o) ECredt Card Bhaka R easiol on

o yoimsell, o more | 3/
" nsurni Rille s yot can iy b, =)
o ELoans o -
o [Telephane Save time and money

o [ltities «Pay mudtiple bills at onca

Before you can payyour bills, you mustfred add
the company of person you wanl 13 pay. Click
el a Bill % ef starbed

Youu ¢an pay anyons inthe United States that you
would poemn iy nav by chack o udomaSe dobil

Py From *43432 (Unconfimed)

Yo doet have any bills b pay

Payment Center

[l HAcredit Card
Amoca Oil Compan...
BF (Briigh Petr..
Bank of America ..
Cheyron
GapCard
Home Depot Consu..
JCPenney Consume...
Lowe's Consumer...
Macy's
Mardstrom Retail...
Old Mawy Account...
Rich's
Rich's Premier ...
SAM'S CLUB Pers...
Shell Credit Car...

Clnsurance

ClLoans

[CTelephone

[ClUtilities

B EEHE

Payyour Lowe's Consumer Credit

Card hill herel

*account Murnber
Az it appears on hill

12345678910

AddBil

Fiserv, Inc.
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Payee Grouping

If the subscriber
wishes to collapse
or expand their
Payee Group,
they simply click
the [-] or [+] icon

!

Payee Grouping allows the subscriber to categorize their

billers in the Pay Bills section of the Payment Center.

Payment Center

You can pay these hills from the following account.
Pay From | Mindi's Checking *62987 V|
Freferred Account
AddaCard Manage Cards
AddiManage Groups
[+] Major Credit Cards
[] utilities
Featursz  Biller Name ~ Amount Pay Date
Ao E:;g;xam Lake Water Supply $| | | | |
SET 'CEgéJ?tllmes - Sprinafield $| | | | =
[-] Unassigned Billers.
Features Biller Name - Amount Pay Date
5T ’ ’
9] —CB:;:laqgo Tribune $| | | | =
AUTD MID -AMERICAN HEATING & AR 3
Sunshine Daycare
A Sunshine Daycare $| | | | &=
AuTg Test Biller 1
g | LESLONEl 1 5
UL ) Jason's phone bill | | | | @
“jason
BET TestBiller 1 %
sl It | || =
BiLL Test Biller 10
DuE] =2-C 5| | | | B
SET TestEIiIIer'm $| | | |@
= 11111
Bill ]’estEliIIerd- $| | | I| =
— TE855
BILL Test Biller 7 %
g It ] | B
Make Payments

Up to 60 Payee Groups can be created. Additional groups
will prompt the subscriber to delete one of the existing

groups.

Viewing Payee Groups: Fiserv and sponsor associates
cannot view payee groups within our internal applications
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Create a Group

1. Click the Add/Manage Groups link

Wnlooame MARGO DIMCISE SR
Monaday, Apil 05, 2010
1o (el FTI8S 580 B0 CUSHNTIOT Saradcn

Agd b Card

Al n 300 Crouns

i1 Inassigrasd llers

Faateres Diler lams - L) Dt Date
St Retvat Pyciect "

ﬁ Sl perrr * (=11

iy 1 -

S Sl P 5 [
Ee——

(AR

Elm
basl = TEDOD

Pay Dale

LalLlle]

- -
View. Click. Done.
E-Bills. The casiest way
to e yoir bills. AR G
Bl Reminders [P | [ 2]
Vo £8N S8 up FEFINSETE 1 el you Fack
wehln your Bl are due. We aled yeu of any
slocironic bills youve 5ol up oo
a8l lc Bermicdars
Frewulirgg Haymuoenls _-J _.J X
Wirkn SO T Nl Sy PN PEFTAME
Hecant Payments |l (3 22
Bullps Aurrroamd Dokt Dadon
BILLA, TAT BE00 D0 [kt
~ravEE

2. Inthe Group Name field, enter the group name, i.e.

Credit Cards

3. Click the Add Group button

Add a Group and Manage Groups

Salt River Project
reani

TR

Salt River Project
sambtan

-ni ]

Change Graup -

Change Growp -

Mwnhpwltm]

-

Fiserv, Inc.
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Managing Payee Groups
Assigning a biller to a group:

1. Click the Change Group drop down box
2. Select the group name from the drop down box

| Payment Center | Add a Bill | Bill History | Manage My Bills \ Pay People | My Accounts | My Profile

Add a Group and Manage Groups Q

Group Name | ‘ Add Group ‘
Return to Pavment Center
Show Utilities Rename Group Delete Group
podinly e Change Group ~
City Utilities - Springfield Utilities

“588987
Show Unassigned Billers Change Group

Liilities
American Express Unassigned Billers
Val's Personal Card

57891
ATE&T Bill BellSouth
~51212

Chicago Tribune
~25214

Change Group
Change Group

MID -AMERICAN HEATING & AIR COMND Change Group
Sunshine Daycare Change Group
TestBiller 1

Change Group

Jascn's phone bill
“jason

Test Biller 10
11111

Change Group

Return to Payment Center

Once the biller(s) are assigned to the desired group(s) the
subscriber clicks the Return to Payment Center link or
button

Updating a group hame:

1. Enter the new name
2. Click the Save Changes link
To remove the group, click the Delete Group link

| Payment Center | Add a Bill | Bill History | Manage My Bills | Pay People | My Accounts | My Profile

Add a Group and Manag ~ Groups Q
Group Name I | Add Group |
I Return to Pavment Center
Show ‘Utllmes ges Delete Group

Canyon Lake Water Supply
52741
City Utilities - Springfield Lhilities

“EEBET

Show Unassigned Billers

Change Groug

American Express
Val's Personal Card
“57891

ATET Bill BellSouth
51212

Chicago Tribune

*85214

WID -AMERICAN HEATING & AIR COMD Change Group

Change Group

Change Group
Change Group

Sunshine Daycare Change Group
TestBiller 1

Jasen's phone bill
=jason
TestBiller 10
11111

Change Group

Change Group

Return to Payment Center
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Making a Payment

After adding a biller, the subscriber can make a payment to
that biller or any other biller they have added from the
Payment Center page.

Preferred Account

The Pay From field on the Payment Center page displays

the funding accounts tied to the subscr i ber 6 s bi | | pay
The subscriber can choose which account to be their

Preferred Account, which always appears first in the drop-

down. Preferred Account displays under the funding account

selected.

Payment Center

‘;,v—‘: 7-)\' b

Pay From | My busines... *04321 |

| Preferred Account IQ—

Featunes Biller Name = Amount Pay Date

ATE&T BIll SBC-CA !
ATET. $ 100.00

If the subscriber chooses to change their Preferred Account,
they can do so by selecting the non-preferred account from
the drop-down list and clicking on Make Preferred Account.
This account is now flagged as the preferred account and
appears first in the drop-down list.

Payment Center

Bayw Rille 25
y Bills 2

Features Biller Name “| Amount Pay Date

ATE&T Bill SBC-CA $ 10000
257461 : ==

Fiserv, Inc. 25
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Payment Assistant

The Payment Assistant itnlayerione st o
that displays over the mini-modules on the right hand side of

the Payment Center. The Payment Assistant provides

support to the subscriber with everything from signing up for

electronic bills, viewing and/or changing biller information,

accessing payment detail for recently paid bills, and enabling

automatic payment for bills paid on a recurring basis.

The Payment Assistant provides a progressive experience,
helping the subscriber advance from basic capabilities of
online bill pay to more advanced features at the appropriate

time.
Displays:
1 Category assignment
1 Biller phone number
T Billerds add
(if unmanaged biller)
or s Test Biller 2
~ - N Miscell
AAddroas il eol 514564 3307
(if managed biller) hadress onile
5
ane| TestBiller1 5 Pending Payments
‘—'  Jason’s phone bill 05/17/10 §50.00
View Pending and Recent Payments Recent Payments
You don't have any recently processed
. ; . . El payments.
Provides a link to view payment details W
for the payment selected Secure. Convenient.
e — 55| Never miss a payment!
i Tminjeét]Biller? 5 L] Your bill is on
au| TestBillers 5 & = its way!
This section will change based on || | |——
biller selected.
0 0 It tak two billi les to start
Subscriber will be able to: fis || | sting oits here.

1

9 Sign up for electronic bills —
1 View, pay or file electronic bill
9 Set up an automatic payment
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Dynamic Calendar
Selecting the Calendar icon, tabbing, or inserting the cursor
into the Pay Date field opens the calendar version of the
Payment Assistant.

B

Pay Date is the

Adda Card Manage Cards

Add/Manage Groups
May2010 P | oo the biller
[] Major Credit Cards SMTWTTFS receives the
Featureg Biller Name v Amount Pay Date 1 paymen?
L L electronically and
GET|  American Express 5 El 2 3 4 56 78 we withdraw the
BILL "
—' Val's Personal Card 91011121314 15 moaney from your

*57891

1517 18 1020 21 22 payment account.
[-] utilities B Tellme more...

Features Biller Name - Amount Pay Date ; 24 2526272829
EB;::‘(]m Lake Water Supply 3 D Jp—

ﬁ Eléi):n{;;];ilities - Sprinafield 3 El SMTWTF ?
[-] unassigned Billers 5 7 ; 512 1? ;
Features Biller Name - Amount Pay Date 131415 16 17 18 10

G| Ehicano Tribune s || 2021222324 2526

%J.A‘ra MID -AMERICAN HEATING & AR 5 El 27282930

— COND

ﬁ Sunshine Daycare 3 D

Payments for some billers can be processed on the SAME
DAY or NEXT DAY. The calendar feature will show which
billers have this feature available.

1 Dates shown in blue are earliest available payment
dates as well as other eligible payment dates.The
earliest possible payment date will reflect the new
10pm (EST) cut off time if the biller and sponsor are
supportingit.t Today 6s dat boldappear s i

1 If the subscriber has set up a bill reminder due date
for the biller, it will show the due date with a red
square around it.

1 Dates shown in gray are unavailable

Fiserv, Inc. 27
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Scheduling the Payment

After the subscriber has filled in the dollar amount of their
payment and chosen the payment date, they will need to
scroll to the bottom of the Payment Center page and click on
the Make Payments button.

Make Payments | <

Once the subscriber clicks the Make Payments button, the
subscriber will be able to review the payment they just
scheduled.

Pay Bills
P

Flease review the payment information for the following bills and click Submit Payments

Biller Name Account Amount Pay Date
TestBiller 9 Mindi's Checking 62987 §50.00 051912010 Memao
“T77ab

This payment will be spplied to the bill due on 8/14/2010, Amount Due: $150.00.

Total: §50.00

Submit Payments | Make Changes | Cancel |

Review Payments

On this screen, the subscriber has the ability to do the
following:

1 Add a memo to the payment (for paper payments)

o0 The Memo feature is for paper payments only.
The Memo field is a 34-character field that the
subscriber can edit for any payment sent as a
check. The memo and the account number will
both print on the check.

1 Make changes to the payment
1 Cancel the payment
1 Submit the payment
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Payment Confirmation

Once the subscriber has clicked on the Submit Payments
button, they will be taken to the Payment Confirmation
page. From this page, the subscriber will have the ability to

do the following:

1 Print the page for the payment they just scheduled
1 Add a note to the payment

0 A payment note can be added to any payment
in a 256-character field. Payment notes are for
thesubscr i ber 6s personal
application and will not be printed on any
checks or remitted to the biller. Payment notes
are viewable from the Bill Detail screen.

1 Write down the confirmation number for the payment

Request an electronic bill if the biller offers this

function

1 Set up an Automatic Payment for the biller (the
Subscriber can also perform this function from the
Manage Your Bills page)

Pay Bills

You've paid the following bills. If you want to keep any additional information on file with the bill, click the Note link.

Biller Name Account Amoum Pay Date Confirmation
American Express mamma’s *62111 $1,000.00 06/19/2008 TVDBW-CY18D
87987

Total: $1,000.00
e ———
View it. P Set up flexible recurring payments

'l v Make your own payment schedule
v Easily change payment dates and amounts Q’Q
v/ Stop payments at any time

Get Started »»

That’s it.

Get your bills delivered here!

Learn More »»

You can add a note for your own use that we keep
on file with the payment. You can view a note
you've entered on the Bill Detail page.

us e

w Cancel

Fiserv, Inc.
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Pending Payments

Once the subscriber has scheduled their payment, it will
appear on the Payment Center page under the Pending
Payments section.

The subscriber can change or cancel the payment from this
section or they can also change or cancel it from the Bill

Detail page.
r S ~

Pending Payients =0

Biller Amount Pay Date

Test Bille... $100.00 0424
*ujhng Change Cancel
Mary C $750.00 03506
*ining

Mary C $1.00 0306
*ining

Total $851.00

A A
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If the subscriber chooses to edit the pending payment, the
following information can be edited:

1 Bank account information (if more than 1 payment
account is available)

1 Pay date
T Amount

Pyment Center
'Change Payment

Enter the changes for your payment and click Save Changes.

Biller Name Confirmation

Test Biller 1 5255011507 Cancel this payment
“ujhng

PayFrom | Checking #..*01234 V]
PayDate |04/24/2008
Amount § [100.00

Save CllalnuesJ Do Not Save ClmuuesJ

Once the subscriber saves their changes, they will receive a
new confirmation page showing the changes.

They will need to click the Finished button to process the
change.

YYou've just changed your payment to Test Biller 1. Click Finished to return to Payment Center,

Billgl Nm!!e choum I% Al!\olllﬂ Pay Date CQI\fEIIIIIIﬁOII
TestBiller 1 Checking #1 *01234 $200.00 04/24/2006 5255Q-1J5W7
*ujhng
Finished

Fiserv, Inc. 31
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Once the payment has started processing, the status of
Processing appears in the Pending Payments mini section
advising the subscriber of the change in status.

Pending Payments
Biller
Sunshine D...

TestBille...

“jason

MID -AMERL...

TestBille...
“T77ab

TestBille...

~TERER

Sunshine D...

Amount Pay Date
$25.00 06M5
Change Cancel

$249.00 06M4
Change Cancel

$200.00 06/01
Change Cancel

$50.00 0sM4a
Change Cancel

$50.00 0sM7
Processing

520.00 02/05
+513.95 Fee
Cancel

Total 5607.95
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Flexible e-Bill Payments
A subscriber will be able to schedule a payment for a various
amount relevant to a delivered e-Bill, including:
1 Minimum Amount Due
 Amount Due
I Account Balance
1 Other Specified Amount

The subscriber will have control, both in the pop-up window
and the Payment Center, to decide on a payment amount
and change the amount and/or pay date prior to confirming
the payment transaction.

While the paymentis i n fApendi nupscriberialsot us, t he
has the control to edit the payment prior to processing.

The specific amount options offered to the subscriber will
vary dependent upon which information is provided by the
biller for a given e-Bill.

Biller 10 Here are your unpaid hills with a due date that is either in the future orin  Close
the past 45 days. You can:
TestBiller 10
*32011 e Viewthe details of your hill.

o Paythe hill,
o File the hill if you've paid it hy some other means.

Tell me more. ..
Due D.jte Amount Pay Date
71192008
() $500.00 - Account Balance
e — File Bill O% - Other Amount
View Bill — Pay Bill

Fiserv, Inc. 33
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Updating Payee Information

Payment Center

Clicking on the biller name, tabbing, or inserting the cursor
into the Amount field opens the Payment Assistant.

If the biller has a managed relationship with Fiserv, didlréss

on

Fileo wi

biller does not have a managed relationship with Fiserv, the
subscriber will be able to see the address they entered for
their biller.

GET
BILL

AUTD
PAY

[-] unassigned Billers

Features Biller Name hd

Chicago Tribune

85214

MID -AMERICAN HEATING & AIR
COMD

5

5

Amount

Pay Date

a p Pagmaent Assistant. Ihtlee t o p
BN
Sunshine Daycare Update I
G30-692-5000

444 Commerce
Aurora, IL 50504

AUTO
PAY

Sunshine Daycare

5

Pending Payments

BiLL
1]

=

GE
BiLl

L
1]

om

GET

TestBiller 1
Jason's phone bill
“jmson
TestBiller 1
“karla
TestBiller 10

“76855

Test Biller 10

5

5

3

5

When the subscriber clicks the Update

02/05/10 $20.00
06/15/10 $25.00

Recent Payments
051410 $25.00

ABEA #HAA

Biller link in the

Payment Assistant, an application layer appears allowing the
subscriber to update information for the biller. The amount of
information the subscriber can change will depend if the
biller has a managed relationship with Fiserv.

of
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NOTE: The subscriber
can indicate if they
want their changes
applied to pending

payments for the biller.

This box is
automatically checked
by default.

The application layer for a managed biller:

Update Biller Information

Eiller Person Name

MickKname
Mrhat should | byrpe™

Category
Canl add a categong?

*Account Number
*Confirm Account Number

‘Biller Phone Number
e e b R e

changes.

Address on File — Because we have a relati
biller's current mailing address. The biller con

Asterisks ¢ indicate required information.

Test Biller 2

Fdiscellaneous

19576

*19876

B14-564-3

Apply changes to pending pavments

s hip with this hiller, we maintain the

1= us directly ifthe address

Sawve Changes | Cancel

N\

The biller account number will appear masked in
all areas of the CheckFree RXP.

If the biller provides a full account number on the
electronic bill, the e-Bill will be the only place a
subscriber can view their full account number

The application layer for an unmanaged biller: /

Update Biller Information

/

Nickname
hat should | type™

Category
Can | add a categony™

Account Number *q5o4q
Confirm Account Number »q5o41
*Address 1

Address 2

‘StateZIP Code ||

B Sl S S & oy

‘City | aurora

Asterisks (™) indicate required information.

‘Biller:Person Name 1z, baids

Uncategorized v

2428 Mew vork

~ | |60504

‘Biller Phone Number (g15-530-9911

Apply changes to pending payments

Save Changes | Canceﬂ

When the subscriber closes the application layer, the

Payment Center remains open and any data already entered

remains intact.

Fiserv, Inc.
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Modifying a Bill - Security Enhancements

An anti fraud email confirmation message will be sent to the
subscriber if the biller name, biller account number, or biller
address has been changed.

Subject: You have updated a biller in First Financial Online Bill Pay

Dear John Smith:

Because we care about your secunty, we are contacting you to confirm that you updated a biller in
First Financial Online Bill Pay

Biller: Joe's Lawn Care
Account. 45698
Date Changed: 06/06/2008

If you do not recognize this biller or if you didn't make any changes, please contaci us immediately
at 1-800-123-4567, if you did make this change, please disregard this message and do not reply

To protect your privacy, messages from First Financial will never ask you for any information
through e-mail that would uniguely identify you

Please do not respond by e-mail to this message. E-mail replies to this message are routed to an
unmonitored mailbox,
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Manage My Bills

The Manage Your Bills page intuitively aids the subscriber
with setting up and managing each of their billers.

Edits, such as adding an automatic payment, updating biller
information, and setting up reminders can easily be
completed from this single view for any biller.

Manage My Bills

d

. . Select a bill, and then select what you'd like to do. Options include updating biller information, setting up bill reminders or
Su bSCHber p|CkS autornatic payments, and receiving your bill online.
their biller from \ Available options vary based on the features that the biller offers and the information you've already set up for your bill.
the list I
Biller TestBiller 1*jason A
rWhat would you like to do? 1

() Stop an electronic version of my bill
O Add e-mail notification of electronic bill

. O Add an automatic payment
SUbSC”ber : @] Set up reminders for this bill
chooses action © Update biller information
for the biller O Delete this biller J
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Setting up Bill Reminders
Bill reminders allow the subscriber to set up notifications for
when bills are due to be paid. The subscriber can establish
due dates for their bills and receive notification on the
Payment Center page or alerts via Internet e-mail when bills

are due.
Manage My Bills
i -} B
Select a bill, and then select what you'd like to do. Options include updating biller information, setting up bill reminders or
automatic payments, and receiving your bill online.
Available options vary based on the features that the biller offers and the information you've already set up for your bill.
Biller Name | TestBiller 10*11111 n
. What would you like to do?
SUbscrIber O Addan automatic payment
5 O Add an electronic version of my bill
chooses option for >
. ® Setup reminders for this bill J
biller
View Dema
Reminders are a helpful way to manage your bills.
Here's how to start receiving reminders in the Payment Center:
» Type the typical due date for this bill.
» 3elect how often you receive this bill
o Type the typical amount due
e Select how farin advance of the due date you want to receive a reminder.
Asterisks (*) indicate required information
p—— = Subscriber chooses
*Bill Racaived | Selact 2 frequency v h how to set u p
Typical Amount Due $ remlnder
. *How farin advance of the due date you | gajact From List v
Su bSCrl ber Chooses Whe n want to be reminded of this bill
1 . If you'd like to receive e-mail reminders, review your e-mail address and select the type of reminders you want.
they want to be reminded:
*E-mail address
ﬂ payment processed valerie allen@yourisp.com

f automatic payment (== it
scheduled T Eomallme when the payment nas been sent

1 upcoming automatic save Changes | Cancal]
payment expiration and

more © Update biller informatian

O Delete this biller

If the subscriber is receiving an electronic bill, it appears in
the Reminder section as soon as the bill is received from
their biller.

When a bill is past due, the reminder appears in red. Past

due reminders typically disappear f
due date. e-Bill reminders will remain in the mini module until

they are filed
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Scheduling Up Automatic Payments

Automatic Payments can be enabled for billers that are
activated for electronic bills and for billers to be paid on a
repeating basis. The subscriber will be able to set up
Automatic Payments from the Payment Assistant or via the
Manage Your Bills tab. The type of Automatic Payment that
is set up depends whether or not the biller offers electronic
bills and the service has been activated.

If the subscriber has paid the biller the same payment
amount three months in a row, the Payment Assistant will
recognize this and ask the subscriber if this is their regular

payment amount. If so, the subscriber can clickthei Set it
and f olingte getup their Automatic Payment. (Refer

to the next few screenshots for the set up process).

Payment Center

You can pay these bills from the following account. Sunshine Daycare Update

Pay From | Mindi's Checking 62387 + 630-692-5000

Preferred Account 444 Commerce
Aurora, IL 60504

AddaCard Manage Cards

Add/Manage Groups Pending Payments
[+] Major Credit Cards 02/05/10 $20.00
[#] utilities

Recent Payments

[-] unassigned Billers 051410 525.00

—_— “T6855

a ¥ Payment Assistant '/

Features  Biller Name v Amount Pay Date 04M5M0 $25.00
GE i i
i gr;;c]a“go Tribune 3 =
ﬁ MID -AMERICAN HEATING & AIR 3 = Set up recurring payments.
COND View, change, or cancel anytime.
Sunshine Daycare 3 D
AT Test Biller 1
gy | LESTONIET T 3
PRV IZZ) Jason's phone bill = Is $25.00 your regular
“jason payment amount?
gut|  TestBiller 1 5 | PAY
; :E":B_” “ Setit and forget it
i est Biller % |

recognizes if the subscriber

has made the same payment
before to the biller.
Subscriber can click the

Set it and forget it link to
activate automatic payments
for the biller
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The Automatic Payment Confirmation page appears only if
the subscriber initiated the automatic payment set up via the
Payment Assistant.

Automatic Payment Contirmation D[x]

You've successfully set up an automaltic payment schedule for Tammy Lee

Payment Amount  $50.00
Payment Frequency  VWeaekly
Send First Paymenton  7/7/2008

Here are a few things to keep in mind about your scheduled payments:
e [fa paymentis scheduled for a weekend or holiday, the date will be adjusted to a
business day,

e Depending on when your payments are scheduled, you'll see them in the Pending
Payments section of the Payment Center.

Ifyou need to make changes:

* Golothe Payment Centerto change a single payment
e Golo Manage My Bills to change the payment scheduling options or to delete the
payment schedule.

Close I
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Repeating Automatic Payments

Manage My Bills

Addand ChangeBiliOptions 0]

Select a bill, and then select what you'd like to do. Options include updating biller information, setting up bill reminders or
automatic payments, and receiving your bill online

Available options vary based on the features thatthe biller offers and the information you've already set up for your bill

Biller Hame | TestBiller 1011111 .

What would you like to do?

& Add an automatic payment

Asterisks (*} indicate required information

PayFrom | pindi's Checking *62987 % \

*Payment Amount $

Subscriber
-
chooses set up
) The amount ofthe last payment should be § .
*Send First Payment On El 0pt|0n

@ Al payments are the same amount

“Payment Frequency | sglact 3 frequency v

Send Payments Until (% | change or cancel this payment

O Atotal of payments are sent
\ © Butnot after El J

You can also receive e-mail about your automatic payments.

E-mail address yzarie allen@yourisp com

Subscriber
[J E-mail me when the payment is pending

Chooses type Of # [ E-mail me when the payment has been sent
rem | nde r E-mail me before sending the last payment

Set Up Payment | Cancel

H an electronicversion of my bill
up reminders for this bill

date biller information

[ete this biller
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Once the repeating Automatic Payment has been enabled,
the subscriber will see the Auto Pay icon next to the biller on
the Payment Center page.

AUTO
PAY
Payment Center
Pay Bills (2]
You can pay these bills from the following account.

Pay From | Mindi's Checking *62987 Vl
Preferred Account

Adda Card Manage Cards

AddiManage Groups

[+] Major Credit Cards

[] utilities
Featurez Biller Name 4 Amount Pay Date
i
A0 izgz?n Lake Water Supply $| | | | &




CheckFree RXP Training

Setting up Automatic Payments for Electronic Bills

Manage My Bills

Select 3 bill, and then select what you'd like to do. Options include updating biller information, setiing up bill reminders or
automatic payments, and receiving your bill enling.

Available options vary based on the features that the biller offers and the information you've already set up for your bill.

Biller Name | TestBiller 1 *jason W

What would you like to do?

O stop an electronic version of my bill
O Add e-mail notification of electronic bill

& Add an automatic payment

!ay rom |Se\eclan account Vl \ Add a Card
) Always pay the amount due on the bill

Schedule the paymentto be delivered on the bill's due date

Subscriber
chooses set i
up option

Schedule the payment for the earliest available date after the bill is received.

© Only pay bill fthe bill amount s less than or squalto s | |

Schedule the payment o be delivered on the bill's due date

Schedule the payment for the earliest available date after the bill is received

© I want to control the date and amount of my automatic payment

E-mail address |va\ene allen@yourisp.com

Subscriber [
Chooses type Of [ E-mail me when the payment has been sent

reminder

[ E-mail me when my paymentis pending ]

Setup Payment | Cancel

[@] Setup reminders for this bill
[@] Update biller information
O Delete this biller

Once the repeating automatic payment for the electronic bill
has been enabled, the subscriber will see the Auto Pay and

Bill icons next to the biller on the Payment Center page.

| B

Sunshine Daycare $| | |
|

| B

AuTo Test Biller 1
—} BILL g === 5
Jason's phone bill |

“jason

BiLL Test Biller 1 $| | |

! “karla

|
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Categories

The use of Categories allows the subscriber to appropriately
group transactions by industry or biller type, such as
AMortgageo, AUtilitieso, and

The subscriber can create new personalized categories
within their bill payment account.

Categories are integrated into the appropriate screens within
the product, such as Bill History, and Manage My Bills
screens.

Filtering and sorting capabilities based on category are
available on the Bill History screen, which will be discussed
later.

Update Biller Information

Asterisks () indicate required information.

Biller Person Name TestBiller 7

MNickname
What should | type™?

Category | tdiscellaneous -
Canl add a categony™

*Account Number “muj2s
“Confirm Account Number *muj25

‘Biller Phone Number |5 4-554-3397

e e e e e

Address on File — Because we have a relationship with this biller, we maintain the
khiller's current mailing addres=s. The hiller contacts us directly itthe address
changes.

Apply changes to pending pavments

Save Changes | Cancel

The Payment Assistant also displays the Category listing for
the biller chosen.

Chicago Tribune Lpdate

MNewspapenBooks <« —

300-874-2863
Address on File

ATel

ep
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Bill History

The Bill History page allows the subscriber to review their
payments for 24 months and electronic bills for 180 days (6
months).

The subscriber can view 60 payments per history page.

The alternating row colors provide the look and feel similar to
a checkbook register.

Bill History

flew FPayi nts and B

Toview payments and hills for a different date range, select an option in Current View. Use the Additional Options Print
box to show a list for specific settings.

Additional Options
- From I:|
Current View | Specific date range Up to 24 months b

Past 30 days Oet 10, 2010 and future To
Past 30 days Aug 11,2010 and future Show | All Prlnt Optlon
How do | sort. ¢ . .
Past& months May 10. 2010 and future For Go VleW bl"
Past 12 months Mov 3, 2009 and future deta"
Payments 1-3 << First < Prev 1 Next> Lag
Yearto date Jan 1, 2010 to present

Bi N
{Previous year Jan 1, 2009 to Dec 31, 2009 pount - Pay Date e HECET

TestBiller 1 . _ 09/02/2010 View Detail
[N Specific date range  Up to 24 months

Jasen's phene bill
“jason

Canyon Lake Water Supply Status Of payment UQIUiEU‘IU View Detail

or electronic bhill
MID -AMERICAMN HEATIMNG & AR

COMND
Uncategorized

09/01/2010 View Detail

Includes Paid, Pending, and Processing amounts
only

=< First < Prev 1 Next> Last>>

Download Payments

Payments 1-3 0f 3
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Sorting Bill History

There are different ways the subscriber can sort their bill
history. They can filter their Bill History by biller name,
payment status, and funding account. This filtering will hide
payments made to all other billers to provide the subscriber
with an enhanced capability to locate specific transactions.

Current View and Additional Options

If subscriber chooses to enter their own date range, they can
do so by clicking the drop-down box in the Current View
section. The subscriber is provide with the number of
days/months (Past 12 months) along with the specific dates
(Nov. 2009 and future)

Bill History
View Payments and Bills (2]
To view payments and bills for a different date range, select an option in Current View. Use the Additional Options Print
box to show a list for specific settings.
Additional Options
. fom ||
Current View)| Specific date range Up to 24 months N
f Past 30 days Oct 10, 2010 and future To E
Past 90 days Aug 11,2010 and future Show
How do | sor,
Past & months May 10. 2010 and future For Go
Past 12 months Nov 9. 2009 and future
Payments 1- << First <Prev 1 Hext> Last>>
Yearto date Jan 1,2010to present
Bi -
Previous year Jan 1, 2009 to Dec 31, 2009 pount ~ PayDate ¥ Stats v (D

TestBiller 1 ., 0.00 09/02/2010 Paid Wiew Detail
Misosllanesus Specific date range Up to 24 months

Jason's phone bill
“jasen

Canyon Lake Water Supply Mindi's Checking $50.00 09/01/2010 Paid View Detail

Utilities *62987
52741

The subscriber can then choose to search for additional
options by using the Additional Options drop-down box.

View Payments and Bills (2}
Ta view payments and bills for a different date range, select an option in Current View. Use the Additional Options Print
box to show a list for specific settings

Additional Options

Current View | Past 18 months and future %

How do | ort, search, or categarize®

Payments 1- 23 0f 23 << First <Prev 1 Next> Last >>

Biller Name e S § .
Category A Account ~ | Amount ~ | PayDate w  Status Action
FAYMENT SERVICES Yal's monthly expense account $12.95 10/01/2009 Paid
FEE #54321

Service Fee
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Viewing Bill Detail

To view Bill History for a particular payment or electronic bill,
thesubscri ber Vc le wc ID#&nk faoméhe Bill
History page. T h &/ieWi Detailo | i nk wi | |
for payments that are 6 months old or newer.

be

From the Bill Detail page, the subscriber can:

access

1 Print the history for the payment
1 Determine when their funding account was debited
1 Determine when the merchant is scheduled to receive
the funds
1 If available, view when the biller posted the payment
to their account
Bill Detail 2
Print l
Biller Name Account Amount Pay Date Confirmation Status
Credit First isa *80582 $50.00 05/08/2008 TQB41-2WPNO Paid
08865
The funds for your payment to Credit First Misa were withdrawn from your "60582 account on 05/08/2008
Credit First isa recelved your payment electronically on 05/08/2008
Ifyou have a question about your bill or about crediting the payment ta your blller account, please contact
Credit First Visa directly.
Ifyou have a question about this payment, you can send us ‘
Finished
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Bill Detail for Electronic Bills

If the subscriber accesses the Bill Detail screen for an
electronic bill, they will see the screen below. The subscriber
will be able to:

1 View the check status

1 View the status of the electronic bill
1 Print

1 File the bill

Bill History
Bill Detail L
Biller Name Amount Account Balance Due Date Status
TestBiller 1 Min: $249.00 5400.00 12/09/2010  Unpaid | File Bill
Jason's phone hill Due: $250.00
*jason

E

View Bill § Finished

Filing an Electronic Bill

The subscriber will have the ability to file an electronic bill if
they choose to pay it by some other means. If the subscriber
files the bill, then later wishes to schedule a payment, they
will need to do so from the Payment Center page.

Bill History
File a Bill

If you paid a bill by some other means, such as sending a check to the biller, or ifthe bill has a zero or credit balance, you can file
the electronic version of your bill. If the payment method you used to pay the bill is not in the list, you can select Other and add
optional information in the Bill Note box. After you file the bill, it no longer appears in the bill summary window.

Asterisks (*) indicate required information.

“Payment Method | Selecta payment method |+

Subscriber can choose a ‘ _

payment method and enter a s Vvt |
note, if they wish before filing
the bill

File Bill | Cancel

The subscriber can also file the electronic bill from the e-Bill
Summary screen, which is accessible from the Payment
Center.
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Electronic Bill Download Functionality

The subscriber will have the ability to download and save a
copy of their electronic bill to their computer in PDF format.
The download capability is supported at a biller level.

A download link will display on the top frame of the Bill Detail
screen, if applicable for that particular biller.

Also included will be a link to download the free Adobe
Acrobat Reader.
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Bill Pay Messages

The Bill Pay Messages link, allows the subscriber to view
their bill pay messages and electronic bill notices.

| Payment Center | Add a Bill | Bill History ‘ IManage My Bills | Pay People | My Accounts ‘ My Profile |

Messages

This page lists the CheckFree Web messages you have received. Click View to read a message. Click Sent Messages at the top
of this page to view the messages and inquiries you have sent.

Create Message

Status | Sender Date Subject Action
Mew Customer Service 9/9/2010 Chicago Tribune cannot deliver your bill View | Delete




CheckFree RXP Training

My Accounts

Move Payments

User can easily
add, delete, or
modify funding

accounts — -

User is able to
choose the
maintenance
they would like
to perform from
list

The My Accounts page provides easy access for
subscribers to:

1 Add and/or delete funding accounts

9 Transfer funds from one account to another

1 Move scheduled payments from one funding account

to another

Moving payments involves these criteria:

The scheduled payment has not begun processing,

including any Automatic Payments.

All future Automatic Payments will be moved to the

new funding account.

"Moving" the payment funding account affects all pending
payments. It is not possible to move only one payment
between funding accounts if there are multiple pending

payments in the product.

Payment Center | Add a Bill | Bill History | Manage My Bills | Pay People ool My Profile

My Accounts

e Account Number Status

Mindi's Chec] Update *62987 Confirmed Delete Account
Name

What would you like to do?

© add an account
O Transfer money

O Move payments
/ O Add a card account
Recent Transfers

‘ou have no pending transfers for the next 30 days
View Transfer History

Access to
Transfer
History
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My Profile

The My Profile page intuitively guiding the subscribers
through common tasks related to the
maintenance.

Subscribers can perform the following tasks:

1 Update personal information to modify the their name,
home address, telephone number, and e-mail
address

1 Change the user name and password for their bill pay
account

1 Add or update information for an additional account

user, who is a person authorized by the subscriber to

make payments and contact customer service on
behalf of the subscriber

Update the funding account for service fees

View current and alternative service payment plans

Cancel bill pay

= =4 =
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Update Personal Information

The Update Personal Information page allows subscribers to
view and edit personal information such as telephone
number, address, etc. in My Profile

My Profile
Manage Profile Options @

What would you like to do?

® Update personal information

Asterisks (*) indicate required information.

“FirstName |pgindi

[

Middle Name

festhame fJonss |
Suffix | Select a Suffix +
*Home Phone (g30 5555000
Work Phone |530-555-1212

*Address 1 |‘\23 Commerce St ‘

Address 2 | ‘

“City |Aurora ‘

*State/zIP Code

E-mail Address |va\ene.a\|en@ycurisp com ‘

Save Changes || Cancel

Change User Name and Password

Subscribers can update their user name and password
within bill pay.

My Profile
Manage Profile Options

What would you like to do?

(@] Update personal infarmation

® Change CheckFree Web user name and password

Your user name and password are also used for:
CheckFree Web
Asterisks (*) indicate required information.

Change from current user name

‘Current User Name |jj i di

Change from current password

*Current Password l:l

New Password l:l

Confirm New Password l:l
Save Changes | Cancel
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Add an Additional Account User
This page allows subscribers to view and edit additional
account user information in My Profile. An additional account
user is a person authorized by the subscriber to make
payments and contact customer service on their behalf.

My Profile

‘What would you like to do?

(@] Update personal infermation
© Change CheckFree Web user name and password

(® Add an additional account user

Asterisks (*) indicate required information.

s
*Social Security Number l:l
*Birth Date I:I
I
*Home Phone l:l
Work Phone l:l

E-mail Address ‘

Save Changes | Cancel

Update Service Fee Account
The Update Service Fee Account page allows subscribers to
change the funding account for service fees.

My Profile
Manage Profile Options (7]

What would you like to do?

C Update personal information
 Change CheckFree Web user name and password
O Add an additional account user

® Update service fee account

*62987, Mindi's Checking
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View Payment Plan

This page allows subscribers to view and select service
plans in My Profile.

Cancel Service

The Cancel Service page in My Profile allows subscribers to
cancel their bill pay service, if allowed.
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